
1 | P a g e  
STR CONTACT The City of Port Orford is an Equal Opportunity Employer 
July 2024 
 

 

City of Port Orford 
SHORT-TERM RENTAL PRIMARY CONTACT & LOCAL AGENT REGISTRATION 

 
   
Short term rental owner name(s): 
_________________________________________________________ 
 
Rental unit street address: 
_______________________________________________________________ 
 

Short-Term Rental Owner and Local Agent ResponsibiliƟes per Ordinance 2023-15: 
Every Short-Term Rental Owner and their Local Agent must acknowledge that they 
understand all the following responsibiliƟes required by Ordinance 2023-15 by iniƟaling for 
each below. 
 
 _________ The Owner or Local Agent must be able to respond to complaints within 60 
minutes. Unresolved complaints shall result in an immediate violaƟon of chapter 5.05.090 b1 
 
__________The Owner or Local Agent shall maintain a record of complaints and acƟons taken 
in response to the complaint. This must be available for City inspecƟon upon request to 
invesƟgate a complaint. 
 
 __________ The Owner or Local Agent shall be available to accept and immediately respond to 
complaints and other issues within 60 minutes on a 24-hour basis seven days a week at all Ɵmes 
and be able to access the Short-Term Rental. Once a complaint or issue is reported, the Owner 
or Local Agent shall make direct contact with the renter or appropriate enƟty to resolve the 
reported problem. If the problem cannot be resolved or an immediate resoluƟon is not 
achieved, the Owner or Local Agent shall make an in-person visit to the Short-Term Rental to 
recƟfy the situaƟon within 60 minutes. 
 
 __________ The Owner or Local Agent shall maintain a consistent telephone number and email 
address by which to be reached 24 hours a day, 7 days a week, year-round. 
 
 __________The Owner or Local Agent shall post the following per Municipal Code 5.05.080. H  
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1. Number or any other idenƟfying mark unique to the short-term rental operaƟng 
license that indicates the license is issued by the City of Port Orford with the date of 
expiraƟon. 

2. The name of the licensee or representaƟve and telephone number where the 
licensee or representaƟve can be reached. 

3. The number of approved parking spaces for 1-R and 2-R only. 
4. Maximum occupancy permiƩed for the short-term rental 
5. Tsunami EvacuaƟon Map at every exit. 
6. Day of the week for trash pick-up. 
7. The Property address. 

 
 ___________The contact informaƟon of all Owners and Local Agents shall be kept current with 
the City of Port Orford at all Ɵmes.  
 
___________ Any change in contact informaƟon shall be submiƩed to the City on a form 
provided by the City at least 14 days before the date changes will take effect. 
 
 __________ The following conduct consƟtutes a violaƟon of chapter 5.05.110 and is a civil 
infracƟon: 

A. Discovery of material misstatements or providing of false informaƟon in the 
applicaƟon or renewal 

B. RepresenƟng a dwelling unit as available for occupancy or rent as a short-term rental 
where the owner does not hold a valid operaƟng license issued Ordinance 2023-15. 

C. AdverƟsing or renƟng a short-term in a manner that does not comply with the 
standards of Chapter 5. 

D. Failure to comply with substanƟve or operaƟonal standards in SecƟon 5.05.080, 
5.05.090. or 5.05.100 or any condiƟons aƩached to a parƟcular short-term rental 
license.  

 
__________Ordinance 2023-15 5.05.120. PenalƟes: 
Each 24-hour period in which a dwelling unit is used, or adverƟsed, in violaƟon of Ordinance 
2023-15 or any other ordinance of the City of Port Orford Municipal Code shall be considered a 
separate occurrence for calculaƟng fines specified in the above secƟon.  
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PRIMARY CONTACT & LOCAL AGENT DESIGNATIONS: 
 
 Who will be the primary contact to accept and immediately respond to complaints and other 
issues on a 24-hour basis at all Ɵmes? (This will be whose phone number will be on your 
required STR idenƟficaƟon sign and Business License.) 

   
Please check one: Owner _____ Local Agent ______ 
 
 
SECTION ONE 
 
Owner hereby acknowledges, understands, and agrees to abide by all requirements stated in 
Ordinance 2023-15.  
 
Owner Name: 
__________________________________________________________________________ 
 
24-Hour Phone Number (if owner is the primary contact): 
_____________________________________ 
 
Owner Email Address: 
__________________________________________________________________ 
 
Owner Signature: ________________________________________________ 
 
Date: _________________  
 
SECTION TWO  
 
Local Agent hereby acknowledges, understands, and agrees to abide by all requirements stated 
in Ordinance 2023-15.  
 
Local Agent Name: 
____________________________________________________________________  
 
24-Hour Phone Number: 
________________________________________________________________ 
 
Local Agent Email Address: 
______________________________________________________________  
 
Local Agent Signature:____________________________________________  
 
Date: _________________ 


